








CRM safety training in aviation has been credited with the decrease in fatal airline
disasters, a reduction in safety-related task errors and an improvement in team
performance. Using simulation as a learning technique to conduct interdisciplinary team
training that utilizes CRM is occurring in innovative healthcare institutions across the
country. Research is currently under way in many of these centers to evaluate the

effectiveness of CRM on patient safety.

Conclusion

The transformation of healthcare is a monumental undertaking. There is no one
solution as the forces of change are many. Innovative change will occur in many
healthcare systems across the country and over time substantial improvements will be
realized as we move toward becoming the 21% century healthcare system. At the core of
many of these innovations will be healthcare professionals working as effective teams.
New skills and competencies are essential for healthcare professionals to practice in the
complex, collaborative work environments that exist today. This, in turn, necessitates
new educational models that are aligned with the transforming healthcare market.
Innovations in education are necessary to develop interdisciplinary teams where effective

teamwork and communication skills thrive in a culture of collaboration.









